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'Ihe new reszdent dldn’t expect his
'day to go-this way. For the better part -
of the month, he had been comingto -
work neatly every day, seeing patients, .
stabilizing medical conditions and -
treating nessandi m;ury .
Hewas used to-
_making people -
Better. So his first-
loss in the emergen-.
cy departnent hu L
_him hard, T
‘Hehad done all
the right thingsfor .
this patient. He -~
recognizedithe © . | S
}jkehhood of a blood. M 1
clottothefungs, = Y3« ¥
had managed the. . - G a % ﬁS -
patient’s respiratory - 3

distress and cxrculatory problems, Had
-~ and whispered, “Thank you. He's gomg
.o be a great:doctor someday.”

given the patient bleod-thinners.and-
‘had treated abnormal heart rhythms.

. The patient was a'young man, other- '

‘wise healthy and doing well at home
after a hospital stay for a brokenleg:
-Buthe'was: now dead, and f_he reszdent
‘was crushed, o

. Yerhis personal gnef had to be put ‘

- aside; As 1 walked with himto the
“family room,” a private area where. :
families and loved ones-ean taltk with

health-care provzders, T remmded h}.m f

of his training.. .-
“'We talked about the iectures on

déath notification, We talked about fhe o
.- physician at Ohio State Unwerszzy
. Medical Center, 7+

exetcises he'd been through with the.
pretend families in our skills Iab o
Twas hopefui that hlS 1 '

Tmmmg helps d@@@m give -
amilies heaﬂ—hreakmg news

o carryhlmthrough,aﬁdlt ‘d” -

He did beautifuily; .
The patient had come to the emer-

.gency depariment with an’extended
- family of six brothers and sisters, par-

ents, grandparents arid a few atnts
and uncles. Althout,h the family knew

" - he was Very sick by the time medics’
. arrived at the house, the family’s gnef
““was sudden and profound. :

The Iemdent comforted, reassured, '
swered quéstions and offered con-

'5 dolences. He let the famﬂy know that
‘the patient feli no paify'and was sur-

rounded by those he loved when he

died, and that there was nothing that

they or anyone eIse could have done,
My residernit Was strong, sensmve,

o suppomve and empathetic.

- As we'left the room, éne of the aunts
followed me ouit the doer, hugged me

‘I whispered back, “He already is. ”
The resident and [ walked the 21

_ steps back te the emergency depart- -
* ment'’s treatment area 'jn silerice. T

know those 21 steps well. :
" They're all I have for my own.
thoughts, for my-own grief and for my

.owzn composure. And the resident was
“about to learn how to make each of

those 21 steps count so-he could get
back to his job of trying to save. lives.

- Dr Dume Gorgas is an emergemy

- Diang. Gorgas@@sumc.edu '



